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Log in to the individual CommPortal
(or access the individual settings
from the Admin Portal)

On the bottom of the page, click on
the hyperlink "Change Password"

contact information | clienttraining@granitenet.com | 866-847-1500 |

Business Seat

Home Messages and Calls(2) Contacts

Phone Status

. Available for Calls -

[UEEpLEE=IR  Ring your Account Phone

A Account Phone
(617) 249 9969
I there is no answer
Forward 1o rody after 15 seconds

® Send to voicemail after| 24 |seconds

If your phone is busy

Make Call

Advanced Settings

D Forward Selected
D Reject Selected

D Distinctive Ringtone

D Forward if Unavailable

D Anonymous Callers

Forward to another phone

® Send to voicemail

Your Services
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Call Settings Message Notifications Reminders Account Codes
Settings

Personal Details Security Support
Business - Rody Change Password Help

Rody Dept. Change Call Services PIN Send Feedback
Admin for Rody Dept.
Devices

Change Voicemail PIN

Your Services
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Call Settings Message Notifications Reminders Account Codes
Settings

Personal Details Security Support

Business - Rody Change Password Help

Rody Dept. Change Call Services PIN Send Feedback
Admin for Rody Dept.
Devices

Change Voicemail PIN

How to Change Your CommPortal Password

Business - Rody ~

° Granite Telecommunications |



In the pop-up that appears, enter the current
and the new password. Confirm the new
password by entering it again

For security, the text will be hidden as you type

Click “Confirm” to make the change

Your CommPortal password has now been updated!

contact information | clienttraining@granitenet.com | 866-847-1500 | ° Granite Telecommunications |

Change Password

Current password:
New password:

Confirm new password:






